Almanet.net spam filter updated with a new look.

As of 6/13/22 the spam filter has been updated to a new filter called
EFA – Email Filter Appliance

This new logo is in the same location as the old spam filter.

If you need further assistance, please call the office at 660-674-2297 or
continue with instructions below on page 2.

If you are looking for an email from a sender that you know is safe but it has
not appeared in your inbox and it should be.
Please go to the Quarantine tab (highlighted area)

The filter has blocked a specific email address because the filter has deemed it
to be spam or a potential email containing malicious content such as a virus.
Review the “folder” (in the middle of the above picture) Click on the specific
day, it is categorized by days of the month.
You will then see the email with date/time, from, to, subject, size, and status.
See below for visual.

If this email is safe and you recognize that it is a “friend” and you want to view
it and release it into your inbox on almanet.net (Zimbra)
you then need to click on the

left-hand side of the picture above.

This icon will then take you to another page and this page will provide you
with details about your email.
Go all the way down to the bottom until you see something like this.

There are two ways to release the email you want to see in your inbox at
almanet.net (Zimbra)

1. To verify that it’s the email you want, click on the blue link under “path
to message” you will then see this

Click on the yellow highlighted area to “release this message” then go to your
almanet.net (Zimbra) and it will appear in your inbox.
2. If you know for sure this email address is safe and you recognize the
email address, click the green box on the left and then click the submit
button on the right. See below for visual. Again, you will now see it in
your inbox at almanet.net (Zimbra) according by date.

How to add a safe email address to a “friends” list.
1.
2.
3.
4.

Enter the exact email address to your spam filter.
For example, almaisagreatplace@almanet.net type it in the “from” field.
The click the circle for “allow list”
On the other hand, if you want to block a junk email address; follow
above steps but click the circle for “blocklist”

